
Employer Volunteers  working at  Imageink-  Hetherlow  Community Centre  

Job title Volunteer support worker  

Closing date Not stated 

Job categories Enabling and Support Services  

Paid / unpaid Not paid 

Salary/Hourly 

rate 

Out of pocket expenses to be agreed with HR  

Job description Imageink is an enabling and support services based at the Hetherlow 

Community Centre. This support services provides a range of community and 

resource centre based   activities.  We work with a range of partners ensuring 

that the people we support (adults who have learning disabilities) achieve some 

positive outcomes as a result of the support they receive. Enjoying and 

achieving  and having a good quality of life, having choice and control and 

making a positive contribution to others in needs and the community in which 

they live. All these remain essential.   

The tasks can include a range of different activities. 

• Working with the team assist with the planning of parties and events  

and activities both within the centre and within the local community.  

• Working with team members supporting people to the local shops and 

places of interest. 

• Working with team members on various arts and craft events.  

• Supporting people with their personal care and monies. 

• Maintaining the activity area, office and kitchen making sure it is safe 

and tidy. 

• Answering the phone 

• Greeting people that use the support service, local residents who use 

the centre and staff. 

• Using the Pc to gather information or assist a person who has a 

learning disability to gather information.  

• Attending training  

• To understand and embrace the values of the Brothers of Charity and 

its mission. 

Person 

requirements 

- Punctuality  

- Approachability  

- Courtesy  

- A ‘can do’ attitude  

- A non-judgemental attitude to all  

- Good communicator  

- A positive attitude towards people who have a learning disability 

- Empathy  

Academic 

Requirements 

There are no specific academic requirements for this role.  

How to apply Please contact Helen Ryan at Brothers of Charity Services Merseyside  to 

express an interest, Helen.Ryan@bocmerseyside.org.uk 

 

Location(s) North Liverpool Walton Queens Drive area  



Additional 

location details 

Supported Living Services  are also  located in Wavertree, Old Swan, Broadgreen 

,West Derby and Anfield.  

Full-time/part-

time                         

Volunteer  Support Worker  

  

Duration: No limit on the duration  

Working time: Weekdays, evenings and weekends  

Additional 

timing 

information: 

Volunteers are provided with training and have an opportunity to gain the 

knowledge and experience required to apply for paid support workers positions 

across the Service area.  

  

 


